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Preface

The North Eastern Council (NEC) was constituted as a statutory advisory body under the North
Eastern Council Act, 1971 (Act No. 84 of 1971), and commenced functioning on 7th November
1972 at Shillong. Following the amendment of the Act in 2002, Sikkim was included as the eighth
member State and the NEC was mandated to also function as a Regional Planning Body for the
North Eastern Region.

The NEC is a statutory body under the administrative control of the Ministry of Development of
North Eastern Region (MDoNER). Its membership comprises the Governors and Chief Ministers
of the eight North Eastern States — Arunachal Pradesh, Assam, Manipur, Meghalaya, Mizoram,
Nagaland, Sikkim and Tripura — together with members nominated by the President of India.
The Secretariat of the Council is located at Shillong, Meghalaya.

The NEC prepares and appraises Regional and Annual Plans, prioritises and sanctions
development projects of the North Eastern States, and releases and monitors funds for their
implementation, in coordination with State Governments, Implementing Agencies and Central
Ministries/Departments.

Vision

“To plan and support development projects in the North Eastern states, promote research and
innovation and provide strategic policy vision for the Region.”

Mission

i. Preparation of integrated and holistic regional perspective plans to achieve specific short-
term and long-term objectives, by taking into account the aspirations, needs and
sensitivities of the people of the region.

ii. Identifying the strengths of the region and focusing on the opportunities for accelerating
the pace of socio-economic development in the NER through participatory planning and
implementation.

iii. Synergizing and building convergence in the efforts of Central/State Governments/other
stakeholders for balanced development of the region.

iv.Evolving a coordinated common approach for all agencies working for the development,
public order and security in the region.

v. Evolving and aiding in the formulation of innovative and appropriate policies and strategies
suited for the region for its all-round rapid development.

Mandate / Services

NEC's key services include:



Matters related to preparation of integrated Regional Plans for the North Eastern Region.

ii. Prioritisation, appraisal and sanction of development projects submitted by State

Governments/Implementing Agencies.

iii. Release and monitoring of funds (instalments) against sanctioned projects, and closure of

completed projects.

Iv.Redress of public grievances and timely response to communications from stakeholders.

Clients / Stakeholders / Users

NE State Governments

ii. Central Ministries/Organizations and their enterprises
iii. Civil Society in the North-East Region
iv.People of the NE Region

Service Standards & Time Limit

Sl.

What Citizen /
State

Time-limit by

Contact details of

No. Seriee Governme_nt/ “TeoEss NEC responsible Officers
Implementing
Agency does

1 | Prioritisatio | Submission of | =Project proposals |30 working | Sh. Som Kamei,

n of complete are submitted by  days, from the | Planning Adviser,
proposals proposal in State receipt of | North Eastern Council
submitted | prescribed format | Governments/cen complete Secretariat,

under along with tral agencies | proposal in Room No. 503, 2
Schemes | documents as per | through Purvottar | prescribed Floor, Nongrim Hills,

of NEC guidelines of Vikas Setu Portal. | format along | Shilong - 793003,
Schemes of NEC with the  Meghalaya.
= Technical requisite 0364-2522675
Appraisal of  documents. 0364-2522675
proposal by NEC. som.kamei@gov.in
= Sectoral
Empowered
Committee
meeting for
prioritisation
2 | Sanction of | Submission of = Detailed Project |60 working | Sh. Som Kamei,
prioritised | Detailed Project| Report is  days, from the  Planning Adviser,
projects |Report for the| submitted by | receipt of | North Eastern Council
SEC  prioritised | State Detailed Secretariat,
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Sl.
No.

Service

What Citizen /
State
Government /
Implementing
Agency does

Process

Time-limit by
NEC

Contact details of
responsible Officers

project in
prescribed format
along with
documents as per
guidelines of
Schemes of NEC

Governments/Ce
ntral agencies
through Purvottar
Vikas Setu Portal.
DPR vetting and
review by NEC
DPR circulated
for comments to
the line Ministries
(if the cost of the
Project is more
than 5 Cr) ->
For project cost
between Rs 5-15
Cr placed before
EIMC at NEC
level and on the
basis of
recommendation
of EIMC
approved by
Secretary NEC
If the project cost
is above 15.00
Crore placed
before EIMC at
Central level and
on the basis of
recommendation
of EIMC
approved by
Secretary,
MDoNER
= [ssue of AFS
Implementation
by Implementing
agency / State
Govt/Central
agencies

Project Report
in  prescribed
format along
with the
requisite
documents as
per guidelines
of Schemes of
NEC.

Room No. 503, 2nd
Floor, Nongrim Hills,
Shillong - 793003,
Meghalaya.
0364-2522675
0364-2522675
som.kamei@qov.in

Release of
first
instalment
after

Submission of
work order

Work order is
submitted by the
Implementing

agency / State

15 working
days, from the
date of receipt
of work order

Sh. Thanglemlian,
Financial Adviser,
North Eastern Council
Secretariat, Room No.
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Sl.

What Citizen /
State

Time-limit by

Contact details of

No. SEreE Governmept/ STenEss NEC responsible Officers
Implementing
Agency does
receipt of | Submission of Govt/Central and demand 340, 15t Floor, Nongrim
work order | demand request agencies. request along | Hills, Shillong —
along with with other | 793003, Meghalaya.
requisite = Demand request | requisite
documents in the is submitted by documents. 0364 2522655
portal Implementing thanglemlian.ds@nic.in
agency / State
Govt/Central
agencies on the
Purvottar Vikash
Setu portal.
» Fund release by
NEC
4 | Release of | Submission of | Demand request is | 15 working | Sh. Thanglemlian,
subsequen ' demand request submitted by | days, from the | Financial Adviser,
t along with | Implementing receipt of | North Eastern Council
instalments | requisite agency |/ State demand Secretariat, Room No.
documents in the  Govt/Central request along | 340, 15t Floor, Nongrim
portal agencies on the with other | Hills, Shillong -
Purvottar  Vikash | requisite 793003, Meghalaya.
Setu portal. documents
such as, | 0364 2522655
Fund release by | Utilization thanglemlian.ds@nic.in
NEC Certificate
(Uc) of
previous
release,
Quarterly
Progress
Reports
(QPR),
photographs
etc.
5 | Closure of | Submission of | = Project 15 working | Sh. Thanglemlian,
projects | Project Completion days, from the | Financial Adviser,
Completion Report submitted | receipt of | North Eastern Council
Report by Implementing Project Secretariat, Room No.
agency / State Completion 340, 1%t Floor, Nongrim
Govt/Central Report along | Hills, Shillong -
agencies on the | with other | 793003, Meghalaya.
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Sl.

What Citizen /
State

Time-limit by

Contact details of

No. SEreE Government/ STenEss NEC responsible Officers
Implementing
Agency does
Purvottar Vikash | requisite 0364 2522655
Setu portal. documents thanglemlian.ds@nic.in
such as
= Closure memo by | Utilization
NEC. Certificate
(Uc) of
previous
release,
Quarterly
Progress
Reports
(QPR),
photographs
etc.photograph
S etc.
6 | Redress of | Citizen(s) can | = Smt. Laysang 21 days Ms. Laysang Angmu
Public lodge their|  Angmu Lama, Lama Director
Grievances | grievance through | Director (Planning), North
https://pgportal.go | (Planning) has Eastern Council
v.in. been made the Secretariat, Room No.
Nodal Officer for 430, 1% Floor,
accessing the Nongrim Hills, Shillong
grievances. — 793003
0364-2522682/
= Grievances are 09953835821,
disposed off by laysang.lama@nic.in
NEC after taking
necessary action
7 Rightto | Citizen(s) can| =The RTI in 30 days Ms. Shrutimala
Informati | submit application| respect of NEC Rajbongshi, Under
on (RTI) |to the concerned| can be accessed Secretary  (Planning)

public
either
online(https://
rtionline.gov.in) or
offline by mail or
in person. The
application must
clearly state the
information
sought,
the
contact

authority,

include
applicant’s
details,

through
(https://rtionline.
gov.in/RTIMIS/N
ODAL/
index.php).

=Ms.  Shrutimala
Rajbongshi,

Under Secretary
has been made
the CPIO for RTI
related mattters

North Eastern Council
Secretariat, Room No.
445, 1st Floor,
Nongrim Hills, Shillong
— 793003, Meghalaya.
rajbongshi.shruti@gov
in
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Sl.

What Citizen /
State

Time-limit by Contact details of

No. SEreE Governmept/ STenEss NEC responsible Officers
Implementing
Agency does
and be | and for accessing
accompanied by a| the portal.
fee of 10 (unless
exempt). = RTIs are
processed by
NEC as per
information
available.

9 | Disseminat Visit website of | MDoNER website is 7 days Shri Richard Zongte,
ion of | NEC for gathering | updated on regular Deputy Adviser (IPR),
information | information and | basis. Queries North Eastern Council
about NEC | make queries in|received through Secretariat, Room No.
and its | case website are 318, Ground Floor,
activities clarification/elabo | promptly resolved. Nongrim Hills, Shillong

ration is needed

— 793003, Meghalaya.

0364-2522662
richard.jongte@agov.in

Grievance Redress Mechanism

Grievances may be lodged online on the Centralised Public Grievance Redress and Monitoring
System (CPGRAMS) at www.pgportal.gov.in. The North Eastern Council (NEC) has a Grievance
Redressal Mechanism in place as under:

Public Grievance Officer

Designation

Phone / Mobile Email

Ms. Laysang Angmu Lama

Director (Planning)

0364-2522682 /
09953835821

laysang.lama@nic.in

Contact details of Responsibility Centres / Sub-ordinate Organisations associated with NEC, for
coordination and grievance purposes, are as under:

Responsibility Centre /
Sub-ordinate
Organisation

Landline

Mobile No. Email

North Eastern Region
Community

Resource

0364-2500495

08334854449 mdnercormp@gmail.com



mailto:richard.jongte@gov.in

Responsibility Centre /
Sub-ordinate Landline Mobile No. Email
Organisation

Management Society
(NERCORMS)

North East Cane and
Bamboo Development | — 9402506573 necbdc@gmail.com
Council (NECBDC)

CVO of NEC
Organisation Name Designation Phone / Email Address
North Eastern | Shri Som Kamei Planning 0364-2522675, |Room No. 503, 2nd
Council (NEC) Adviser som.kamei@gov.in | Floor, NEC

Secretariat, Nongrim
Hills, Shillong -
793003, Meghalaya

Internal Complaints Committee (ICC)

In terms of Office Order No. NEC/ADM/23/2013 (F. Comp. No. 2413), the Internal Complaints
Committee (ICC) of NEC to look into matters of sexual harassment of women at the workplace
stands as under:

Nz_ime & NeminEIEe Phone No. Email ID Address
Designation as

Smti. Sherry | Chairperson 0364- sherry.lalthangzo@gov.in | Room No. 507, 2

Lalthangzo, IES, 2522665 Floor,

Economic North Eastern

Adviser (E&M) Council Secretariat,
Nongrim Hills,
Shillong — 793003,
Meghalaya.

Smti. Stailin| Member | 9402135682 stailin.lawai@gov.in North Eastern

Lawai, Section Council Secretariat,

Officer (Finance) Nongrim Hills,
Shillong — 793003,
Meghalaya.

Smti. Daisily | Member |9436584913 daisy.thnkw@gmail.com | Advocate,

Thangkhiew, Meghalaya  High

Advocate, Court, Shillong

Meghalaya High
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Ngme & NEmIEiEe Phone No. Email ID Address
Designation as
Court (expertise
in women and
child rights)
Dr. Saumitra| Member 9161127790  saumitra.mishra@gov.in | North Eastern
Mishra, Sr. Council Secretariat,
Technical Nongrim Hills,
Assistant Shillong — 793003,
Meghalaya.
Details of Head of Organisation

Name Designation  Phone No. / Email Address Organisation
Shri Satinder Secretary, 0364-2522645, mclfr(l:gﬁriclr—ﬁfli riat, North Eastern
Kumar Bhalla | NEC sect-nec-meg@nic.in Shillong-793003 Council (NEC)

Our Commitment to Citizens

i. Timely and fair delivery of services.
ii. Transparency in decision-making.
iii. Courtesy and professionalism.
iv.Non-discrimination.

v. Protection of personal data.

vi. Accountability for delays and deficiencies.

Expectations from State Governments / Implementing Agencies

I. Timely submission of proposal in required format and with proper documents.
ii. Timely and proper utilization of funds received from the NEC.

iii. Observing utmost standards of economy, quality and transparency.
iv. Due diligence in formulation, implementation, execution and reporting.

v. Proper monitoring & evaluation of the projects implemented with NEC's support and keeping
the NEC informed of the same.

vi. Timely submission of utilization and progress reports to the NEC.

Vii.

Extending support to the NEC to meet its Goals and realize its vision.
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Review of Citizens' Charter

This Citizens' Charter shall be reviewed once a year to ensure relevance, effectiveness and
alignment with Government policies.



